
 
 

 

 

 

 

 

 

 

 

Lifting Solutions 

PRODUCT TRACKING SYSTEM 

PRODUCT TRACKING SYSTEM HIGHLIGHTS 

PRODUCT TRACKING 

The Lifting Solutions product tracking system is designed with the client in mind; to make it easy for 

clients to access usable data to increase knowledge related to pump run times, inventory and more. 

Our belief is that easy access to useable information will improve knowledge and decision making to 

impact run times. This is true both at the client user end as well as throughout the Lifting Solutions team 

where we use data to improve our product performance and run times. 

Our web-based product tracking system is accessible from smart phones, laptops, and tablets. 

Through our Client Portal, this convenient interface allows for easy access to information related to 

PC Pump tracking and performance. Current available information includes: Client pump test reports 

(L1, L2, L3 – including pictures), pump inspections, installation and pulled summaries, as well as client 

inventory availability and coming soon, LS inventory. The product tracking system allows for easy 

ITEM HIGHLIGHT 

TRACKING  Web-based PCP product tracking by client, by LS distribution location  

 Includes all LS product, tracked by UWI or Well Name or Well Number 

PORTAL  Client portal to allow for easy access to information  

 Provides real time data and reporting 
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filtering and reporting of information. New functionality and features continue to be developed and 

includes a vision for expansion to other product lines. Our commitment to web-based technology is 

evidenced through our full time software developer / industrial engineer who is focused on 

improving product tracking effectiveness and the user experience. In addition, Lifting Solutions has 

invested in software and apps developer, IronSight, to further support the development of software 

and data solutions for our clients, targeted at reducing our client’s costs. 

Concurrently Lifting Solutions uses PCP product tracking to link in real time our pump shops to our 

technical and Client Solutions teams as well as our engineering, manufacturing and supply chain 

teams to monitor and understand the performance of our pumps. This comprehensive monitoring is 

then considered in our ongoing Quality and Continuous Improvement process, applications 

engineering as well as in our ongoing Research and Development efforts, all aimed at increasing 

pump run times. 

INSTALLATION HEAT MAP 

The installation heat map is linked to the global coordinate latitude and longitude information for a 

specific wellsite. The coloring of the heat map is adjusted based on the filtered range installation run 

days and includes relevant information on each installation by clicking on the installation flags. 
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TRACK PUMPS 

The main pump tracking screen is color coded based on the current status of the pump serial number. 

Further insight into each record can be obtained through the insight button in the right hand action 

menu. 
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PUMP HISTORY INSIGHT 

The pump insight pane is organized to include detailed information on successive pump test, 

installation and inspection information in a chronological order. All information is available for each 

installation phase by selecting the appropriate command button in the actions section of the screen. 
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INSTALLATION SUMMARY 

The PCP installation summary is a tabular listing of installations including location, client, installation 

date, pump serial number, field, location, rotor/stator condition, current status and overall installation 

days. This information can be sorted and filtered on any of the header columns. 

 

INVENTORY REPORTING 

Inventory reporting is available by Lifting Solutions base locations, in summary format or detailed 

information by client. This information can be sorted and filtered by all header fields. 
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PUMP INSTALL EDIT/HISTORY INPUT 

The tracking system is set up to utilize both Canadian UWI system as well as an open international 

input for country and location. An international wellsite location can easily be tied to the geo 

mapping latitude and longitude coordinates. 
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